Ross Johnson

1630 19th St NE 507-269-4511
Rochester,MN 55906 ‘ john270ross@gmail.com

Experience

Inventory specialist - September 2020 - Present

Traveling inventory specialist; working 90-day contract positions for a variety of different
companies and small businesses. Assist in organization of product, both physical organization and
inventory system organization, depending on the preferred organization system. Conducting cycle
counts, pricing research, assigning location codes and SKU's/SAP numbers, utilizing excel
spreadsheets and microsoft word/office.

Parts Person Dairiconcepts - January 2020 - August 2020

Responsible for receiving and distributing parts in the parts office. Experience utilizing SAP
inventory systems to assign new location codes to product, adjust inventory count for product, assign
new SAP numbers to product as well as deleting, extending, and changing SAP numbers. Required
regular communication with the corporate office via email or phone.

Call Center Associate Charter Communications - June 2017 - December 2019

Successful completion of a two week training course. Answer in-bound calls and determine
customers' needs based on responses. Follow Charters’ conversation and troubleshooting guidelines to
assist customers in a timely and professional manner.

Assistant Manager Arrow Ace Hardware - September 2012 - May 2017

Responsible for providing leadership and direction of inventory management. Interacted directly
and indirectly with transportation and logistics providers. Responsible for conduct of inventory auditing
to ensure inventory management compliance. Managing inventory control. Cashiering and helping
customers when inventory is not being done.

Education

Century High School
2011 - 2015 GPA-3.6

Rochester Community and Technical College
2014 — 2015 GPA-3.5

Bemidji State University
2015-2016 GPA-3.4



