Worna Dejardin ~—

Rochester, MN 55901
wornadejardiné_26f@indeedemail.com
+1 507 421 7828

2+ years experience in food service

2+ years experience in Customer Service
Capable to work with or without supervision
Outstanding communication skills

Detail oriented

Reliable

Team player

Work Experience

Server / Cashier
Broadway Pizza Bar - Rochester, MN
September 2021 to Present

* Serve customers with food and beverages in a positive and friendly manner.

* Provide information to help food and beverage selections.

* Present ordered choices in a prompt and efficient manner.

* Maintains dining ambiance with an enthusiastic attitude.

* Prepare room for dining by setting tables , condiments, and napkins

* Protect establishment and customers by adhering to sanitation, safety, and alcohol beverage control
policies.

* Help customers select food and beverages by suggesting courses, explaining the chef's specialties,
identifying appropriate beverage pairings, and answering food preparation questions.

» Transmits orders to bar and kitchen by recording customers’ choices and identifying customers’ special
dietary needs and special requests -

Surgical Core Technician
St Marys - Rochester, MN
January 2016 to Present

* Performing delegated activities to support the operating room team in the care of the surgical patient
- Prepares and delivers medical/surgical supplies, instruments and equipment for surgical procedures

- Cleans, packages, and processes surgical equipment and instrumentation, as well as maintains
inventory and storage of supplies in the core

* Provide flexibility to float to other area as requested

* Sanitize and sterilize instruments

Breakfast Host
Sleep Inn/Comfort Inn &Suites - Rochester, MN
December 2018 to April 2020

Stocked and available to guests during breakfast hours according to company standards.
* Maintains cleanliness of breakfast area and kitchen during and after breakfast hours.



* Greets guests and accommodates special requests as needed.

* Ensures counter tops and machines are clean and tidy at all times.

* Inventory breakfast items regularly; orders or purchases items as necessary and provides all receipts
to General Manager.

* Assists in maintaining cleanliness of public areas.

*» Other duties as directed

Breakfast Attendant
Country inn & Suites - Rochester, MN
May 2018 to December 2019

* Stocked and available to guests during breakfast hours according to company standards areas
* Maintains cleanliness of breakfast area and kitchen during and after breakfast hours

* Greets guests and accommodates special requests as needed

* Ensures counter tops and machines are clean and tidy at all times

* Inventory breakfast items regularly; orders or purchases items as necessary

Dietary Aide
St Mary’s - Rochester, MN
January 2016 to April 2017

* Perform defined work routines, using various dietary utensils, supplies and equipment as assigned by
the Dietary department

- Provide assistance to the cook in the preparation and service of meals

* Meet scheduled meal and snack times

* Follow cleaning schedules and perform cleaning duties as scheduled

* Assist in arranging tray cards, loading food carts and serving meals

* Immediately reported accidents, injuries or unsafe work conditions to manager

* Dish room

* Wash dishes and sanitize

Final Inspector/ Source Inspector
Benchmark Electronics - Rochester, MN
February 2000 to March 2017

* Performing first article inspection and good understanding of FAIR requirements per AS 9100
- Recording and reviewing for accuracy inspection data AS9102 forms (Form I, Il and HI)

* Calibration of hand gauges

* Effectively manage activities involved to meet the delivery commitments

* Documentation control processes, planning and implementation

* Maintaining necessary documentation and data to ensure customer quality requirements

* Independently handle the quality requirements and certification requirements for the product

Server/ Cashier
Waters on Mayowood - Rochester, MN
January 2015 to September 2015

* Maintained table settings by removing courses, replacing utensils and refilling beverages promptly and
courteously

* Proactively prepared for large parties and reservations, anticipating planning and staffing needs

« Deliver quality service by providing a warm and welcoming environment

* Assisted co-workers whenever possible



* Provide assistance to the cook in the preparation and service of meals
* Follow cleaning schedules and perform cleaning duties as scheduled

* Assist in in arranging tray cards, loading food carts and serving meals
* Wash and store dishes

* Set dining tables according to type of event and service standards
» Take orders

Education

High school diploma

Skills

» & Certifications

* IPC 610-A certified

* Net inspect certified

*» Basic bartending certified

* Surgical Core Technician trained



