Craig Ballard

Rochester, MN 55902 -
craigfromnola52@gmail.com
+1507 513 1603

I am a harder worker and good learner if need be. Very depend: Jﬁ(

Authorized to work in the US for any employer Q \ \)_) \“‘3

Work Experience

Lead night supervisor
SBM
September 2019 to February 2022

I make sure the night personnel has the supplies they need to do their job and assist when need be.
While performing my own tasks as scrubbing floors, shampooing carpet, emptying trash.

Houseman
Staybridge Suites - Rochester, MN
September 2018 to March 2020

Dust, vacuum, and mop all public areas, clean and sanitize bathrooms. Put supplies away, make deliveries
to rooms, make beds, and empty trash. Do light maintenance.

Hotel houseman
Holiday Inn - Rochester, MN
June 2017 to March 2018

Clean the main public areas of the hotel. Deliver anything the guest want to their room. Maintain
bathrooms, polish elevators and escalators, empty trash, and sweep around premises. Light
maintenance.

Laundry Attendant
Decatur Morgan Hospital - | ordered, received and delivered linen for the hospital.
July 2014 to December 2017

| organized the linen room and kept it clean and dust free. Ordered the linen for the hospital and received
the linen for the hospital. Delivered the linen to the different departments throughout the hospital.

Housekeeper Supervisor

DELTA QUEEN STEAMBOAT COMPANY - | hired and fired employees, trained them for the job. Inspected
the employees work and made show the hotel was cleaned to specifications. Ordered supplies and
made sure customers needs wa met,

April 2011 to December 2014

Hired and trained employees,and fired when it didn’t work out. Made sure the guest were comfortable
and needs were met. Ordered supplies and did the scheduling of duties. Help the company pass yearly
inspections.



Floor Technician

Decatur Morgan Hospital - | stripped and waxed floors, buff floors. Sweep and mop stairwells, clean the
ER ., empty trash, clean beds when patients leave and sweep and mop floors.

March 2010 to March 2011

Cabin Attendant/Laundry/Porter

DELTA QUEEN STEAMBOAT COMPANY - Greeted passengers, cleaned their cabins in mornings and turn
them down in the evenings. Replenishing their supplies and sanitizing their bathrooms and emptying
their trash.

September 1994 to November 2008

cducation

General studies
John Mcdonogh Senior High School

Skills

* Operate any floor machines, computer (10+ years)
* Houseman

* Handyman

* Housekeeping Supervisor

* Typing

* Floor Technician (3 years)

+ data entry

» cleaning

stocking
* housekeeping
* Loading

General Labor
« Shipping
Order Puller

Shipping Receiving
* Filing

+ Buffer

+ Carpet Cleaning

* Clean

Janitorial
* Waxing
* Forklift
» Carpentry
» Buffing



e Laundry

* Drywall

» Custodial Experience

» Lawn Care

* Landscape Maintenance
* Commercial Cleaning

+ Driving



