Zhane Holmes

Zsholmes36@gmail.com Profile

(507)517-9081 [ am a focused and hardworking individual, able to troubleshoot

complex problems and get the job done. I'm An effective team player,

Committed to my job and tasks. Adapt at managing multiple, diverse

1218 3rd Ave SE tasks. Simultaneously; work well under pressure.Self-motivated

Rochester,MN 55904 manager with strong leadership and customer service. Confident
communicator with outstanding listening and presentation
skills.Highly creative, self-motivated individual with years of
experience. Abilities in leadership, planning, and organizational
decision-making.

Experience

Weatherstone Senior Living
PCA- Rochester, MN October 2021- Current employer

* Assisting individuals with daily activities such as
» Bathroom/Bathing

> Preparing or eating meals

* Hygiene/grooming habits

* Housework/Chores

> Taking medication

Dunkin Dounut
Shift manager- Rochester, MN October 2021-January 2022

* Assisting customers at the cash register and drive-thru
¢ Inform customers about active promotions
Cleaning store

> Preparing food safely and responsively

AutoZone

Autozone part and sales representative- Chicago, IL June 2021-
October 2021




¢ Sale car products

» Stock Store

¢ Pitch sales/make sales
* Unload truck

Amazon
Shopper Whole Food Market- Chicago, IL June 2020- February 2021

* Grocery Shopping

* Completing Online Orders

¢ Packing Grocery For Delivery

* Staging Orders

> Dropping Off Pick-up Order To Customer

Third key holder
Claire's & Icing Stores - Rochester, MN October 2019 to March 2020

*Third key manager opener
* Closed and Opened store.
* Suggest and pitches sales.
* Ear piercing

* cashier

Server
Denny's - Rochester, MN June 2017 to February 2020

* Take customers orders
* Served customers within the facility
* Make sure customers feel welcomed and joyful when they exist.

Overm%ht Manager
Taco Bell Rochester MN December 2015 to June 2017

* Stock items around store

* Cashier

* Prepare food products and worked in the drive thru.
* Completed truck order paper work.

* Closing paperwork.

* Closing the store.

Crew Member
Burger King - Rochester, MN July 2015 to November 2015




Responsibilities

* Stock food items in store
* Cashier

* Prepared food products

* Worked in the drive thru.

* Fast pace working, staying focus during rush hours interacting and
getting to know the customers

Childcare Provider
Young Achievers Academy - Chicago, IL May 2013 to September 2013

* (lean after the children

* Helped the children read and do homework.

* Prepare food products for breakfast and dinner.
* Cleaned up during naps and before closing.

Education
James H Bowen - Chicago, IL 2009 to 2013

Skills

Positive attitude

Multitasking

Cashier (5 years)
Communication

Managerial (2 years)

Microsoft Powerpoint (2 years)
Customer Service

Retail (1 year)

References
Felicity Morris (773)912-7540

Porche King (773)818-2342
Glenda Vance (708)980-9255




