Eboni Williamson Dotson

Rochester, MN
eboniwilliamsondotson2_6va@indeedemail.com
5074249431

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Video Repair Representative
Charter Communications Inc - Rochester, MN
January 2021 to Present

Video Repair Specialist. Helping the customers when they call with there equipment. Troubleshoot errors.

Food Service Worker
Compass Group - Rochester, MN
May 2019 to October 2020

Clean stove top as needed, help the cooks with food preparation, create simple food items such as salad,
help out in the kitchen as needed, deliver food orders to patients,keep the kitchen clean and orderly and
answer any customer questions.

Telemarketer
Walgreens - Lake Charles, LA
May 2019 to July 2019

deliver prepared sales talks, reading from scripts that describe products or services, in order to persuade
potential customers to purchase a product or service or to make a donation

Waitress
Buffalo Wild Wings - Rochester, MN
June 2018 to May 2019

providing excellent wait service to ensure satisfaction,taking customer orders and delivering food and
beverages,making menu recommendations,answering questions and sharing additional information with
restaurant patrons.

Housekeeping
Microtel Inn & Suites - Rochester, MN
February 2018 to june 2018

Dusting and polishing furniture and fixtures, cleaning and sanitizing toilets, showers, bathtubs and
countertops and sinks, maintaining a clean and sanitary kitchen area, making beds and changing linens,
washing windows, vacuuming and cleaning carpets and rugs.

Crew Leader
Burger King - Lake Charles, LA
July 2012 to September 2014



supervising the activities of servers,cooks,hosts,and other crew members, educating crew members
on proper food handling procedures and customer service,ensuring that established guidelines on
hygiene,quality,and food safety are followed

Cashier/Customer Service
cormies - Lake Charles, LA
August 2011 to july 2012

provides a positive customer experience with fair,friendly,and courteous service,registers sales on a cash
register by scanning items,itemizing and totaling customer's purchases, resolves customer issues and
answers questions,bags purchases if needed and processes return transactions

Education

High school diploma in basics
Barbe High School - Lake Charles, LA
August 2010 to May 2014

Skifls

« Cooking

* Food Preparation

* Food Service

* Host/Hostess

» Kitchen Experience
* Meal Preparation

» Serving Experience
* Busser

« Food Safety

» Kitchen Management Experience
* Food Handling

« Cleaning Experience
« Telemarketing

* Customer service

Technical Support

Retail Sales
* Food Production

Cashiering



