Mary Zibrowski

Rochester, MN
pixie394@gmail.com - 512-769-7805

I have work experience in many areas, specifically customer service as | am very passionate about working
with people. | have extensive experience with cash registers, POS systems as well as preparation and
delivery of bank deposits. | have experience and fluency in microsoft programming, and learn other software
quickly.Working with team members as well as customers is very enjoyable for me.

Authorized to work in the US for any employer

WORK EXPERIENCE

Cashier/Customer Service

Cherry Berry Self Serve Yogurt Bar - Rochester, MN - October 2014 to Present

Responsibilities

At this place of employment | maintained a balanced register, kept each customer informed of promotions
and current sales, answered phones and forwarded messages appropriately and timely. | also maintained
inventory, placed product orders, and prepared and delivered bank deposits as well as change orders.

Accomplishments
Sales at this store were both maintained and improved during my time here. | was given increased reaponsibility
in the absence of the manager due to a high level of attention to detail and the ability to prioritize.

Skills Used

On a daily basis my customer service skills were first and foremost in importance. | strived to ensure that each
customer entered and exited my store to enjoy a fulfilling and fun experience.

Appraisal Assistant/ Office-administration
Al Kostrzewski Appraisals - 2010 to Present
Responsibilities

Input information for appraisals and comparable propertles filing, researching properties for comparison, soil
sampling, topographic map reading

Accomplishments
I increased productivity and proficiency while providing excellent customer service.

Skills Used
Great people skills, ability to work supervised or alone, typing

ADDITIONAL INFORMATION

I am very driven with a very positive attitude. | possess great people skills, and can work well independently
or as part of a team. | am also very punctual and reliable. | am eager to work and love problem solving.



