Natalie Storing

Rochester, MN
natalstor89@gmail.com - 507-884-0425

WORK EXPERIENCE

Deli Clerk
Hy-vee - Rochester, MN - April 2012 to Present

Greeting the customers who pass by my department, answering any questions about things within the store,
helping the customer find items that they are unable to find themselves. | also would slice deli meat for the
case, as well as for orders that come in. A part of the job is making trays for customers for a celebration they
may be having or during the holiday season. | also would open the Deli for the day, cleaning and sanitizing
down the counters, slicers, our wrapping area, as well as sandwich making station and checking if there were
any orders that needed to be completed that day.

Direct Support Staff
Hiawatha Homes - Rochester, MN - April 2011 to April 2012

I would assist my clients with their day to day activities which included getting breakfast ready, helping them
get dressed and ready for the day so that they could go to their day program. | would also give the clients
medication that they needed for the day, mark any paper work that had to deal with my clients and write any
notes to the employees who would be coming in after | left for the day. Once all of the clients had left | would
then clean the house; doing the dishes, making beds, laundry, washing the counters and floors of each room.

Cashier
Shopko - Rochester, MN - September 2007 to May 2011

Greeting customers, helping the customers find certain item's, counting the register money at-the end of the
day and bagging it up. If a customer asked, | would check to make sure that an item was priced correctly and
if need be | would go to the department the item was located at and compare prices to be sure that it was not
accidentally priced wrong. | also would offer discount programs to customers, explaining what it all entailed,
offer protection plans to customers who bought qualifying items and doing basic cleaning duties within the
aisles as well.

EDUCATION

Diploma
MILLVILLE HIGH SCHOOL - Plainview, MN

Associate's in Associate
Rochester Community and Technical College - Rochester, MN

ADDITIONAL INFORMATION

SKILLS & ABILITIES
Skilled in Word, answering phones, transferring calls, basic computer, easily interacts with customers and
works well with groups.



