DANIEL MEGRESA
123 9th sir. Ne., Apt #4, Rochester, MN-55906
(507)-261-5349
winta22 @hotmail.com

Career Goal

To integrate technical skills, customer service experience and
related education to meet and exceed business and customer
objectives.

Experiences

Utility Maintenance Worker

First Transit
Rochester, MN
Start Date: 12/2015 to present

Cleaning the interior and exterior of the transit buses, fueling
them at the end of each service days and running them through
the wash bay. In addition to that if any of those buses went out
of service due to mechanical failures, it is my responsibility to
deliver a substitute bus to a designated transit drivers. | do have
a commercial driving license (Class B CDL with airbrakes plus
passenger endorsements) to accomplish the above mentioned
duties.

Breeding technician/Gestation



New Fashion pork
Round Lake, MN
Start date: 03/2013 End date: 11/2014

Breeding sows and gilts, making sure that all sows and gilts are
fed, treated and have water to drink. Administrating group
vaccinations and maintaining the gestation department clean. In
addition to that moving sows and receiving them plus keeping
breeding records was a part of my duties.

Direct care Professional(DSP)

New Dawn Inc
Worthington, MN
Start Date: 06/2012 End Date: 03/2013

Provided assistance to disabled consumers in their daily
activities; bathing, grooming and help them out in their daily
tasks that they should accomplish. Provided medication
administration to our consumers on proper time and documented
those activities using computer. The company had provided me a
CPR training and taught me a safety procedures | should follow
incase of emergencies.

Production Employee/Labour Job

JBS/Swift
Worthington, MN
Start Date: 10/2009 End Date: 08/2011

Engaged in different types of tasks; packing, loading, pushing
hogs and was able to get along with many co-workers | have
worked with.

Security Guard



B.l.G Security
Leipzig, saxony, Germany
Start Date: 01/2006 End Date: 08/2008

Provided security services for major trade shows in accordance
with company and clients security procedures plus responded to
emergencies in cooperation with medical teams and law
enforcement. Above all | provided professional customer service
and guidance to exhibitors and visitors.

Factor Floor Assistance
BMW Car Manufacturing

Leipzig, saxony, Germany

Start Date: 01/2007 End Date: 08/2008

Prepared factory floors for production between shifts, including
cleaning workstations and robots - Setup equipments and
performed safety inspections on a wide range of machinery -
Prepared model cars for exhibitions.

Key Skills

- Experience operating a variety of manufacturing equipments. -
Excellent interpersonal and customer services skills

- Data entry and 10 key

- Ability to acquire knowledge and new skills quickly

- Fluent in English, German, Oromo and Amharic

Education



Customer service Training, Life Track resources, Saint Paul, MN,
USA /certificate - 2009

Political science, emphasis on international relations, University of
Leipzig, Germany - 2008

Germany Language, Herder institute of university of Leipzig,
Germany, Graduate - 2003

Diploma Accounting, Addis Ababa commercial college, University
of Addis Ababa, Ethiopia, Graduate 2001

High School Diploma, Entoto technical and vocational secondary
school, Addis Ababa, Ethiopia, Graduate 1998



