ESG Pay Card Information
Pay cards are available to any employee instead of paper checks or direct deposit.  ESG’s Payroll Administrators will assign cards to each client site.  Additional cards will automatically be sent out as your inventory gets low. 
How to get started

1) Give employee the envelop that contains card and information pamphlet 

2) Have employee fill out the enrollment form (print clearly)

3) When giving the employee their temporary pay card, record the card number on Enrollment Form
4) Then submit the completed form to the Payroll Administrator at ESG (listed below)
Employee has the ability to check their balance and check transaction usage online. Once an employee is hired, they will receive a temporary pay card from the CMG On-site rep.  Their permanent pay card will follow in the mail 2 – 3 weeks later.  The permanent pay cards have the employee’s name printed on them.  Each week, the employee’s net pay is loaded on their pay card.  The employee will receive a paystub either by email or regular mail (the employee makes the choice on the enrollment form).
· Each employee will have their first swipe free per pay period.  For each additional swipe in that pay period, the employee will be charged a $1.75 transaction fee (when used as a debit card). If employee withdraws money from the ATM they will be responsible for any fee the ATM charges. ATM withdrawals do count at a usage for that pay period. 
· If the employee goes to make a purchase and uses their pin number that counts as a transaction

· If the employee swipes their card and signs instead of using their pin there will be no charge (like a credit card transaction).
If lost or stolen

#1 
If a pay card is lost or stolen the employee should notify Global Cash Card immediately at (866) 395-9200.  This will prevent unauthorized use of their card.  Another permanent card will be mailed to them.
#2  
The employee can come to their CMG On-site rep to get another temporary pay card.  Have the employee complete a new enrollment form, but mark as Replacement.  Send this form to your ESG payroll administrator (listed below), either by email or fax.  The ESG payroll administrator will give the form to Heather to process.  The employee will then need to call Global Cash to give them the number of the new temporary card so they can use the funds in the account.  The funds will be available to the employee within minutes.  If the employee hadn’t called Global Cash before this, a new permanent pay card will be mailed to them at that time.

Advantages of using the pay card
· No check cashing fees

· No lost checks

· Free additional pay cards for spouse or family members


· Free transaction per pay period

· Free monthly card maintenance

· Free signature transactions

· Free email, text message or voice message to you when your card is loaded

· Free customer service
ESG Payroll Administrators
Meghon  952-835-1288
meghon@employersolutionsgroup.com
fax  952-767-2608

    current sites: Accellent, Atrium, Benchmark, Bolder Calls, Illusion, Supermom’s

Ryan  952-835-1288

ryan@employersolutionsgroup.com
fax  952-767-0661
    current sites: Illume Candles

Theresa  952-835-1288

theresa@employersolutionsgroup.com
fax  952-767-5157
    current sites: Reichel Foods
